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INNOVATION AT WORK, INC.
IAW, founded in 2017, is an established certified minority-owned, service-disabled veteran owned,
Information Technology & Medical Professional Support company operating in Montgomery,
Alabama. IAW provides is currently providing medical support services at Medical Treatment
Facilities (MTF), and Medical Hospital Groups (MHG).

MEDICAL CAPABILITIES
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Physician
Physician’s Assistant
Ear, Nose & Throat Physician
Medical Assistant
Podiatrist
Nurse Practitioner
Registered Nurse
Licensed Clinical Social Worker
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Licensed Practical Nurse
Dietician
Certified Nursing Assistant
Physical Therapist
Occupational Therapist
Pediatric Physical Therapist
Licensed Physical Therapist
Assistant

➢
➢
➢
➢
➢
➢

Mammography Technician
Laboratory Technician
Medical Biller
Medical Administrative Specialist
Medical Records Clerk
Biomedical Equipment Technician

NAICS Codes: 621111, 621498 621112, 621210, 621320, 621330, 621340, 621399, 621498, 621511, 621610, 621999, 622110

DIFFERENTIATORS
Financial Strength and Track Record of Success
IAW is a well-established and rapidly growing SDVOSB company with a track record of providing quality
support services in the areas of management, administration, health, Information Technology, and other
areas to several Federal Agencies, mitigating the Government’s risk against poor performance or operational
disruptions.
RELEVANT PAST PERFORMANCE
IAW has provided professional support services and talent placement for Federal agencies. We offer
tremendous depth and experience, domain knowledge of support services and staffing, and resources across
all task areas. We have a strong track record of making concerted efforts to understand our clients’ needs;
designing and developing the proper support solutions to specifically meet these needs; paying attention to
detail and completing our clients’ projects on-time and within budget, while maintaining the excellent quality of
our deliverables. This has resulted in significant repeat orders and long-term relationships with all our existing
clients.

IAW Past Performance
Subcontracting
Air Force
42nd Medical Group, Maxwell AFB, AL
Pharmacy Technicians
Dispensed prescribed drugs and medications under the
supervision of Pharmacists and Physicians. Also maintains
pharmacy supplies and records using the Medical Hospital
System (MHS) database.
Nurse Practitioner
Provided Trainee Health/Operational Medicine Clinic support
related to preventive and occupational medicine.
Researched, developed, implemented and provided medical
guidance on military public health, nutrition, immunizations
and health education.
Medical Laboratory Technicians
Maintains quality results by running standards and controls,
verifying equipment function through routine equipment
maintenance and advanced trouble shooting; calibrates
equipment utilizing approved testing procedures.
Dietician
Independently provides professional nutrition services.
Plans, coordinates, implements and evaluates all Health and
Wellness Center nutrition-related prevention and education
programs and services.
Registered Nurse (GYN)/
Independently provides pre-conception care, prenatal care,
family planning services and many other forms of healthcare
for women. Responds to patient telephone calls using
approved protocols, ensuring documentation of phone call
meets standards. Under supervision of practitioner or nurse
administers approved medications via oral, subcutaneous,
intramuscular or intradermal routes. Coordinates referrals
and advanced care.
Clinical Social Worker
Assesses and resolve complex social, economic and
psychosocial problems that may impact a patient’s mental
and physical health by providing treatment and education or
by referral in conjunction with clinical practice guidelines.

Licensed Practical Nurse (Maxwell)
Greets and prepare patients for practitioner. Obtains and
record vital signs and other appropriate information, such as
height, weight, drug allergies, current medications,
communicates and responds to patient needs appropriately.
Assists with diagnostic tests and clinical procedures;
Ensure that patient or family understands follow-up and
referral information.

Subcontracting
Air Force
➢ 96th Medical Group, Eglin AFB, FL
Pathology/Hematology Technician
Provides anatomic and clinical pathology specimen services as
scheduled by the Chief of the Department. Performs services in
embedded tissues, prepares paraffin blocks for cutting on rotary
microtome; attaches tissue on specifically prepared slides.
Clears paraffin from tissue, performs routine and special stains.
Maintains histopathology records and instruments; maintains
complete records of all surgical, cytological and autopsy
specimens.
Biomedical Equipment Maintenance Technician
Independently performs a wide range of calibration and/or
preventive maintenance and repair on medical equipment
throughout associate units. Responsible for verifying calibration
of equipment while identifying malfunctioning medical equipment
to troubleshoot for preventive maintenance or to install
replacement parts as required.
Podiatrist
Performs comprehensive outpatient and surgical podiatric care
services to examine, diagnose and treat diseases and injuries of
the foot by operative and non-operative means. Provides
evaluation and treatment of emergent, urgent, and nonemergent patients. Administers monthly peer reviews, maintains
statistical records of clinical workload and participates in medical
education programs. Serves in an advisory and teaching
capacity on an “as required” basis for Family Health Physicians
and Physician Assistant student training. Prescribes
prescriptions guided by the Medical Treatment Facility formulary.
Otolaryngologist
Caregiver; diagnose and manage diseases of the ears, nose,
sinuses, larynx, mouth and throat, as well as structures of the
neck and face. Performs complex inpatient and outpatient a
surgical procedures.
Gastroenterolgy Nurse (RN)
Diagnose and treat patients experiencing problems with their
digestive system and gastrointestinal tract; diagnose conditions
such as cancer and reflux. Provides instruction to patients on
how to manage their symptoms in their daily life. In the case of
extreme conditions, assists physicians in surgical procedures.
Coordinates care with nutritionists and home care specialists.
Transitional Care Coordinator
Assists patients with chronic illnesses, accident victims and
those with changing health-care needs. Coordinator care
between doctors, therapists and other caregivers have the
information necessary to deliver care to the patient.
Communicates with the patient and their family to ensure sure
all healthcare needs are met.

